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] KE HOACH
To chirc Cudc thi true tuyen tim hieu Van héa VNPT nam 2026

~ Thyc hién Ké hoach 1067/KHLT-VNPT-CDVNPT ngay 06/02/2026 cua
Tong Giam doc Tap doan va Chu tich Cong doan Buu chinh Vién thong Viét
Nam v€ vi€c trién khai VNPT Rising — Hanh trinh chuyén doi Van héa VNPT
trong giai doan moi; Ban Thu’?’ng vu Cong doan VNRT ban hanh K¢é hoagh to
chtrc cudc thi truc tuyén tim hiéu Van hoa VNPT (goi tat 1a Cudc thi), cu thé nhu
Sau:

|. MUC PiCH, YEU CAU

1. Muc dich:

- Tuyén truyén, lan toa sau rong cac gia tri Van hoa VNPT Heart téi doan
vién, nguoi lao dong trong toan Tap doan.

- Néng cao nhan thir, tinh than trach nhiém, thai d6 phuc vu khach hang,
van hoa phoi hgp va tinh than d61 mai sang tao cuia nguoi lao dong VNPT.

- Tao san choi bo ich, hjén dgi, sang tao; khuyén khich doan vién, ngudi
lao dOng trng dung cong ngh¢ so, truyén thong so trong viéc lan toa van hoa doanh
nghiép.

- Phat hién cac y tuong, mo hinh, cau chuyén dep, hanh dong dep gan voi
Van hoa VNPT Heart trong thyc tién lao dong, san xuét kinh doanh. Thong qua
do, tong hop, Iuu trir tu liéu phuc vu cong tac truyén thong van héa doanh nghiép
cua Tap doan.

2. Yéu ciu:

- Cac cong doan tryc thude phéi hop véi chuyén mén cung cap nghiém
tiic t0 chirc trién khai, yéu cau 100% doan vién cong doan, nguoi lao dong tham
gia cuQc thi.

- Cuodc thi duoc td chic nghiém tuc, thiét thyc, hiéu qua, tao dong luc tinh
than, c6 strc lan toa sau rong trong doan vién, nguoi lao dong Tap doan.

Il. NOI DUNG: Gom hai phén thi:

1. Phan thi Lan téa Vin héa VNPT Heart:

1L Péi twong tham gia: 100% doan vién cong doan, ngudi lao dong (bao
gom lao dong thué lai) cua cong doan cac don vi truc :[huéc Tap doan (cac don vi
hach toan phu thudc, sy nghi¢p, Cong ty con 100% von Téap doan).



1.2. Thoi gian:

- Thi tha: tir 00h00’ ngay 30/7/2026 dén 18h00° ngay 31/7/2026.

- Thi chinh thirc: tir 00h00° ngay 01/8/2026 dén 24h00’ ngay 05/8/2026.

1.3. Hinh thuc:

- Bai thi duoc truc tuyén trén hé thong do Ban T chirc cung cap.

- MaJi bai thi gém 30 cau hoi trac nghiém duoc lya chon ngau nhién tir
ngan hang cau hoi.

- MGOi thi sinh chi dugc tham gia 01 14n thi chinh thirc trén hé thong.

1.4. Noi dung:

- Nén tang Van hoa VNPT Heart: Triét 1y, tam nhin, st ménh, gia tri cdt
161, hé tu duy, nguyén tac hanh dong.

- B6 Chuan muyc hanh vi va Quy tic Gng xir ctia nguoi VNPT.

- Céc cau hoi tinh huong: Van hoa phuc vu khach hang, g xur khi xay ra
su ¢0, ing xu vo1 nhirng thay doi...

- Nhan thirc vé vai tro, trach nhiém ctia mdi doan vién, nguoi lao dong
trong thuc hién chuyén doi s, nang cao trai nghiém khach hang, gitt chan khach
hang va phat trién san pham, dich vu cia VNPT.

(Huwéng dan tham gia va Qudn tri cudc thi tai Phu luc 1 kém theo).

1.5. Tailiéu 6n tap la bai giang trén h¢ thong Elearning cua Tap doan; Nén
tang Van héa VNPT, Bo Chuan muyc hanh vi va Quy tac ing xur cia nguoi VNPT
duoc dang tai trén website, app Cong doan VNPT.

1.6. Giai thuong:

- Giai ca nhan: 50+ ca nhan dat diérp cao nhat va c6 thoi gian hoan thanh
bai thi nhanh nhat duoc trao giai thuong, dong thoi duge lya chon tham gia phan
thi Truyén cam hing Van hoa VNPT Heart. M61 giai tri gia 500.000 dong.

- Giai thuong tap thé: 1a két qua tong hop cia phan thi Lan téa va phan
Truyén cam hing - (nguyén tdc xét gidi thuong: Phu luc 2 kém theo). Pay 1a mot
trong nhitng tiéu chi lua chon cac ddi thi vong chung két tai Ngay hoi Van hoa
VNPT lan thtr Nhat (du kién ngay 14/8/2026 tai Ha Noi).

+01 giai Nhat © 15.000.000 dong/giai
+ 02 giai Nhi © 10.000.000 dong/giai
+03 giai Ba : 8.000.000 dong/giai
+ 03 giai Khuyén khich :5.000.000 dong/giai

- Giai thuong phu: danh cho c4 nhan hoan thanh bai thi tric nghiém truc
tuyén dat tir 15 diém trd 1€n s€ tham gia xét trao giai thudng phu theo quy dinh
cua Ban T6 chue.
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2. Phén thi Truyén cam hing Vin héa VNPT Heart:

2.1. Pbi tugng tham gia: 50+ ca nhan dat diém cao nhat va c6 thoi gian
hoan thanh bai thi nhanh nhat tai phan thi Lan téa Van héa VNPT Heart. (Danh
sach ca nhan du diéu kién tham gia Phan thi Truyen cam hirng Van hoa VNPT
Heart sé dugc Cong doan VNPT thong bdo bang van ban va guri tin nhan tryc
tiép dén tung cd nhan).

2.2. Kinh phi hd trg: Mdi c4 nhan tham gia du thi Phan thi Truyén cam
himg s& dugc Cong doan VNPT ho trg 01 triéu déng dé chun bj tu liéu tham gia
thi.

2.3. Thoi gian:

- Thoi gian thi: tir 00h00’ ngay 06/8/2026 dén 24h00° ngay 08/8/2026.

- Thoi gian cham thi va cong bo giai thuong: ngay 09-11/8/2026.

2.4. No6i dung: Bai thi Truyén cam hung, lya chon mot trong cac chu dé
Sau.

- Pé xuat giai phap, sang kién nham lan téa Van hoa VNPT Heart.

- Chia sé mot cau chuyén, trai nghiém hodc tinh hudng thyc té thé hién
viéc ap dung cac gia tri VNPT Heart trong cong viéc.

- Chia s¢ nhiing thay doi vé nhén thirc, tw duy va hanh dong ctia ban than
sau khi trién khai chuong trinh VNPT Rising.

Bai du thi dugc thé hién dudi dang videoclip véi dinh dang file mp4,
thoi lugng tir 03 - 05 phut, do chinh tac gia thyc hién. Video c6 thé két hop hinh
anh 'Ehl_l‘C té, do hoa, hinh anh tao bo1 Al tu liéu minh hga va 101 thuyét minh nham
truyén tai ndi dung du thi. Bai du thi duoc guri truc tuyén trén Website Cong doan
VNPT theo hudéng dan cta Ban T6 chuc (Phu luc 1).

2.5. Giai thuong (ca nhan) va xét giai phan thi Truyén cam hing;

+01 giai Dic biét : 5.000.000 dong/giai
+01 giai Nhat : 3.000.000 dong/giai
+ 02 giai Nhi : 2.000.000 dong/giai
+ 05 giai Ba : 1.000.000 dong/giai

(Tiéu chi xét gidi ca nhdn: Phu luc 3 kem theo).
I11. TO CHUC THUC HIEN
1. Cong doan VNPT:

- Xay dyng va ban hanh K& hoach, Thé 1¢ cudc thi; Thanh 1ap Ban t6 chire,
Ban giam khao, T6 chuyén gia bién soan bd dé thi; T6 chire thi, cham thi, xét giai
thuong; tong két khen thudng tap thé, tac gid/nhoém tac gia dat giai.

- Chi dao, huéng dan cac Cong doan cd s truc thudce trién khai cudc thi.

- Chi kinh phi t6 chirc cudc thi.



2. Cong doan truc thugc:

- Xay dung ké hoach to chire cude thi; phat dong huong ung; can cu diéu
kién thuc té dé khen thudong dong vién cac tap thé, ca nhan c6 thanh tich cao tai
don vi.

- Phéan quyén cho cén bd cong doan cuia don vi quan tri cudc thi.

Trong qué trinh thuc hi¢n néu vuong méc phat sinh, don vi lién hé truc tiép
Ban t6 chuc @€ phoi hop:

- No6i dung bai thi: B/c Hoang Thanh TU, Ban Tuyén gido Cong doan
VNPT, SDT: 0915.550.907, email: hoangthanhtu@vnpt.vn.

‘ - Hinh thtre, phuong phap, cach thie tham gia thi truc tuyén va cac van
de lién quan t6i1 k¥ thuat: D/c Nguyén Kim Dinh, Van phong Cong doan VNPT,
SPT: 0913.357.399, email: dinhnk@vnpt.vn.

Trén day la ké hoach t6 chirc cudc thi truc tuyén tim hiéu Van héa VNPT,
dé nghi cac cong doan tryc thude trién khai thuc hién. Cong doan VNPT sé€ can
ctr két qua dé cham diém danh gia hoat dong ctia cong doan co so va 1a mot tiéu
chi xét khen thuong toan dién cudi ndm cua don vi.

TM. BAN THUONG VU
Noi nhan: PHO CHU TICH
- Pang uy Tap doan (dé b/c);
- Lanh dao Tap doan (dé b/c);
- Thuong truc CODVNPT;
- Cac cong doan don vi tryc thuoc Tap
doan;
- Luu VP, TG.

CHAP HANH
CONG DOAN
BUU CHINH
VIEN THONG

S eoffice: 534834/VBDT
Lé Hai Ly


mailto:dinhnk@vnpt.vn
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PHU LUC 1
HUONG DAN THAM GIA VA QUAN TRI CUQC THI
(Ban hanh kém theo ké hoach sé 584/KH-CDVNPT-TG ngay 28/ 7 /2026)
I. PHAN MEM CUQC THI
1. Website Cong doan VNPT

- Kich chon Website https://congdoan.vnpt.vn, kich chon banner Cudc thi

2. App Cong doan VNPT

May dién thoai duogc tai App “Cong doan VNPT” qua Store: i0S va
CHPlay. Sau khi tai thanh cong kich chon "Danh muc" phia cudi cta app, sau d6
chon iCon Thi truc tuyén.

I1. POAN VIEN THAM GIA THI
1. Dang nhap:
St dung email VNPT. Néu ca nhan dang c6 email VNPT trong co s& dit

liéu doan vién. Pang nhap email VNPT vé&i mat khau va xéac thuc tap trung SSO
qua ma OTP.

2. Xac nhan thong tin ca nhan:

Sau khi dang nhap thanh cong, kiém tra lai chinh x4c thong tin c4 nhan
dugc cap nhap: chirc danh/don vi truc thudc/ Phong, td, tram... Néu khong dung
don vi cong tac, ngay sinh, di¢n thoai dé nghi lién hé véi chu tich cong doan co
so dé cap nhat tir co s¢ dit li¢u doan vién.

3. Tham gia thi:

3.1.Thi tric nghiém:

MBJi c4 nhan duge lam 1 14n thi tric nghiém, thoi gian khong qua 30 phut.
Khi 1am xong can giri bai. Sau khi 1am du 30 cau va gui bai phan mém s& thong
béo diém va thoi gian 1am bai cta 1an thi tric nghiém d6. Ca nhan c6 thé kich nut
xem két qua chi tiét bai 1am cua 1an vira thi.

3.2.Phén thi Truyén cam hing (Danh cho 50+ c4 nhan c6 diém tbi da va
lam bai nhanh nhat):

- Cé nhan du thi phan thi Truyén cam hing s& chii dong quay videoclip
trinh bay vé ndi dung minh mudn néi gui bai thi tryc tiép gan duong link video
clip.

- Trong qua trinh soan thao bai thi, cé thé kich nut « Cap nhat » dé ghi bai
thi vao hé thong. Sau khi nhap dy du thong tin kich niit « Nop bai thi ».


https://congdoan.vnpt.vn/
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I11. CAN BQO CONG POAN KHAI THAC BAI DU THI
1. Kiém tra thong tin bai lam

- Bam vao menu diu 3 gach/ Thi truc tuyén/ Két qua thi truc tuyén.

- Thé)ng ké cac don vi da c6 ca nhan lam bai thi va cac don vi chua c6 ca
nhan lam bai.

2. Tra ciru két qua du thi tai dashboard cudc thi

Kich chon dashboard cudc thi s& xuit hién radar théng ké theo Khéi thi
dua, cong doan co s, cong doan co so thanh vién/ T6 cong doan.



,
PHU LUC 2

XET GIAI THUONG TAP THE
(Ban hanh kém theo ké hoach sé 584/KH-CDVNPT-TG ngay 28/ 7 /2026)

Giai thuong tap thé duoc xét trén co s két qua phan thi Lan téa Vin hoa
VNPT HEART va phan thi Truyén cam himg Van héa VNPT HEART. Theo
cong thuc va cac quy dinh sau:

n

S = lz—lD + (1xNO + 0,5xN1 + 0,4xN2 + 0,2xN3 + 0,1xN4) + L
T 1000
1+ (2) + (3
Trong do:
S: S6 diém binh quan dat dugc cua don vi.
(1) D: Tong cong diém céc bai du thi trac nghiém.
1: Bai du thi ca nhan thi 1
n : Bai du thi c4 nhan.

T: Tong s6 doan vién, ngudi lao dong cua don vi tinh dén thdi diém
31/7/2026 (theo hé thdng co sd dir liéu doan vién);

T: Téng s6 c4 nhan co6 bai dy thi cta don vi.
. Vv A r e\ iz e D IR D
Khi T*> T, thi tir cong thirc (*) gia tri T thay thé bang =t

(2). Biém ty luan (E): 1XNp + 0,5XN1 + 0,4XN2 + 0,2XNs + 0,1XN.
« E:Tong sb diém quy doi.
« No: S6 giai Pic biét dat duoc (t6i da 01 giai).
« Nu: S6 giai Nhat dat duoc (t61 da 01 giai).
« Na2: S6 giai Nhi dat duoc (t6i da 02 giai).
« Ns: S6 giai Ba dat duoc (t6i da 05 giai).
« Na: S6 giai Khuyén khich dat duoc (t6i da 10 giai).

Truong hop don vi dugc t6i da cac giai thi dugc cong don. Vi du 3 giai
khuyén khich: E=0,1x3=0,3



Loai giai

S6 lwong t6i da

Pi¢m quy doi

Giai Pac biét 01 01 diém/giai

Giai Nhat 01 0,50 diém/giai
Giai Nhi 02 0,40 diém/giai
Giai Ba 05 0,20 diém/giai
Giai Khuyén khich 10 0,10 diém/giai

Ghi ch(: Tong diém quy doi duoc tinh bang tong sé giai thuc té dat duoc
nhan véi mirc diém quy doi twong tmg cta timg loai giai; tong diém tdi da theo
tiéu chi nay 1a 4,30 diém.

T « 4.2 , A X .
(3). 500 la diém tinh theo quy mo ctia moi don vi.

- Pon vi duoc xét khen thuong giai tap thé phai co toi thiéu 90% s6

doan vién, nguoi lao dong tham gia.

- Truong hop cac don vi ¢ s6 diém binh quan bang nhau, giai thudng

dugc trao cho don vi ¢ ty 1€ doan vién, nguoi lao dong du thi nhiéu hon.
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PHU LUC 3

XET GIAI THUONG CA NHAN
(Ban hanh kém theo ké hoach sé 584/KH-CDVNPT-TG ngay 28/ 7 /2026)

|. Phan thi Lan téa Vin héa VNPT Heart:

1. Giai ca nhan: 50+ c4 nhan dat diém cao nhat va c6 thoi gian hoan thanh
bai thi nhanh nhét duoc trao giai thuong, dong thdi duge lya chon tham gia phan
thi Truyén cam hing Vin héa VNPT Heart. M&i giai trj gia 500.000 dong.

2. Giai thuong phu: Sau khi ca nhan hoan thanh bai thi tric nghiém tryc
tuyén dat tir 15 diém trd 1én s& tham gia xét trao giai thuong phu theo quy dinh
ctia Ban T6 chuc.

I1. Phan thi Truyén cam himg Vin héa VNPT Heart:

1. Dé thi s& c¢6 01 cau hoi trong bo dé thi.

2. Ddi tugng tham gia: 50+ c4 nhan dat diém cao nhat va co thoi gian hoan
thanh bai thi nhanh nhat tai phan thi Lan téa Van héa VNPT Heart. (Danh séach
ca nhan du diéu kién tham gia Phan thi Truyén cam hung Van hoa VNPT Heart
sé duoc Cong doan VNPT thong bao bang van ban va gui tin nhan tryc tiép den
tung ca nhan).

3. Canhan gt bai du thi.

4. Hinh thtc giri bai qua phan mém du thi.

5. Nguyén tac xét giai thudng

- Bam sat chu dé, thé hién dung tinh than cia Vin héa VNPT Heart va
chuong trinh VNPT Rising.

- Tinh sang tao, d6i méi, c6 goc nhin hodc giai phap madi, tao gia tri.

- Tinh thue tién va kha nang ap dung, co thé trién khai hiéu qua trong cong
viéc hoac tai don vi.

- Kha nang lan téa va nhan rong, tao anh huong tich cuc, ¢ thé ap dung
lau dai va mé rong tai cac don vi khac.

- Hinh thuc trinh bay, bd cuc hop 1y, dién dat rd rang, mach lac, c6 stc
thuyét phuc.

- K thuat thé hién (hinh anh, 4m thanh, dung clip)



